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Success is not a destination. It is a process – a lifelong strategy of building on strengths, minimizing weakness-
es, and focusing on the people and points of life that are most important. In this training, Rachelle and Sergio 
will help the participants understand the keys they need to succeed in life. Whether you are a teacher in class 
or a staff member or an executive, you will achieve great things by understanding four very important success 
building areas: Relationships, Equipping, Attitude, and Leadership. Whatever one's vocation or aspiration, you 
can increase your impact on others by becoming a Person of Influence. You will learn simple, insightful ways to 
interact more positively with others, and watch personal and organizational success go off 
the charts. With influence, you can achieve success at home, at work, and in every other area 
of life. With humour, heart, and unique insight all this training's insights are practical and 
easy to apply to everyday life.
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Biographies
Rachelle Khachane is a Marketing and communication 
specialist with over 9 years of experience in the field, 
handling different and diverse products and services. Her 
passion for Marketing and consumer behaviour has 
allowed her to spread her knowledge in several companies, 
including NGOs and international organizations. She holds 
an MBA in Marketing (Middle East University) with a focus 
on Neuro-Marketing, a science that explores a deeper and 
more reliable part of consumers' behaviour, and has 
profound knowledge in marketing and sales fields: custom-
er service, traditional marketing techniques, advertising, 
digital marketing, online marketing, SEO and SEM. Her 
expertise in Marketing has allowed her to offer customized 
marketing consultation and tutoring to business owners 
based on their marketing needs, in addition to trainings and 
lectures on Marketing and Social media.

Rachelle Khachane

Sergio Moukarzel is an expert coach for Business 
Essentials and Sost Skills. With over 8 years of experience in 
this field, his driven and passionate personality has led him 
to be at expert level where he provides seminars at the 
American University of Beirut, Lebanese American 
University, EcoLearn Summit 2019, and more. Having 
graduated from the Notre Dame University with a degree in 
International Business Management, he entered the world 
of Hospitality, Music, F&B, and Insurance management. 
Aster gaining a few years of experience, Sergio advanced his 
education and received his certifications in Neuro-Linguistic 
Programming, and Business-People Coaching from the 
Treacle Academy in the UK and The John Maxwell Team in 
Orlando, Florida.
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For more information please contact Dr. Konstantinos Kakoudakis, Lecturer in Hospitality and Tourism Management at KKakoudakis@uclan.ac.uk
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